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Thank you for your purchase! We appreciate your business and hope to serve you again soon.

Terms of Service

1. Returning Purchased Items: Creative UTV Graphics, LLC accepts returns for any unaffected item
within 14 calendar days from the date of receipt of merchandise. After such time, all sales are
considered final. “Unaffected” means a product has never been damage or altered, or otherwise
changed.

2. Shipping Limitations: When an order is placed, it will be shipping to an address designated by the
purchaser as long as that shipping address is compliant with the shipping restrictions specified by
Creative UTV Graphics. All purchases from Creative UTV Graphics, LLC are made pursuant to a shipment
contract. As a result, risk of loss and title for items purchased from Creative UTV Graphics pass to you
upon delivery of the items to the carrier. You are responsible for filing any claims with carriers for
damaged and/or lost shipments. You are responsible for paying any import duties and taxes on your
order.

3. Products, Content and Specifications: All features, content, specifications, products and prices of
products and services described or depicted in Creative UTV Graphics, LLC literature the term
“literature” includes both printed material and also material published on Creative UTV Graphics web
site - www.creativeutvgraphics.com "Web Site"), are subject to change at any time without notice.
Certain weights, measures and similar descriptions are approximate and are provided for convenience
purposes only. Creative UTV Graphics, LLC in providing literature, makes all reasonable efforts to
accurately display the attributes of our products, including the applicable colors; however, the actual
color you see on the Web Site will depend on your computer system, and we cannot guarantee that
your computer will accurately display such colors.

4. Accuracy of Information: We attempt to ensure that information in Creative UTV Graphics, LLC
literature (literature defined as in paragraph 3 above) is complete, accurate and current. Despite our
efforts, the information may occasionally be inaccurate, incomplete or out of date. We make no
representation as to the completeness, accuracy or correctness of any information in Creative UTV
Graphics, LLC literature. For example, products included on the Web Site may be unavailable, may have
different attributes than those listed, or may actually carry a different price than that stated on this Web
Site. In addition, we may make changes in information about price and availability without notice. While
it is our practice to confirm orders by e-mail, the receipt of an e-mail order confirmation does not
constitute our acceptance of an order or our confirmation of an offer to sell a product or service. We
reserve the right, without prior notice, to limit the order quantity on any product or service and/or to
refuse service to any customer. We also may require verification of information prior to the acceptance
and/or shipment of any order.
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Security and Privacy Policy: Thank you for shopping with us at Creative UTV Graphics,
www.CreativeUTVGraphics.com). We have ensured the privacy and security of your transactions with
us. Your credit card information and other data given during the order process will be guarded with the
highest levels of security and confidentiality. Secure On-Line Shopping: The information for all orders
placed on our site is encrypted using SSL technology, so your transactions are completely protected.
With SSL in place for both the client and the server, the information sent via the Internet will arrive via
SSL-enabled browser. Most browsers today are equipped with SSL. To be sure your connection is secure
when filling out the order form, simply check for the padlock icon in the bottom border of your browser
window when viewing the order form itself. The icon should be visible and show the lock in the locked
position.

Note: Email is not encrypted and is not a secure means of sending credit card information. Please place
all orders through the secure Web Site or via fax. Please do not attempt to email an order with your
sensitive information.

Your Privacy Online: Creative UTV Graphics, LLC respects privacy of Internet Users and does not collect
personally identifying information without the Internet User's permission. We don't sell anything to
anyone. We don't really have the time or the energy! You can be confident that Creative UTV Graphics,
does not sell or exchange email addresses with third parties.

Sales Tax: All orders with a Texas shipping address will include 8.25 % Texas sales tax on the
merchandise portion of your order, unless you provide us with an exemption permit or Texas resale tax
form.

Payments: You may pay by check, money order, Visa, Master Card, Discover, and PayPal. United States
funds only. We do not accept C.0.D. orders.

Purchase Orders: For corporate, universities, and Net30 accounts - we accept open-credit purchase
orders pending credit approval.
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